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In Re: FCC Docket Na, 92-77 ,/Ighase I
(Compensation For Transfer of Services)

Dear Sir or Madam:

Enclosed please find the original plus nine copies of Value-Added Communications’
Reply Comments in the above-referenced matter. Two copies have also been filed
with the Tariff Division, Common Carrier Bureau, and one copy with the Downtown
Copy Center.

Please feel free to contact the undersigned in connection with this filing.

Sincerely, .

D
b Fotcdtecn RECEIVE
John C. Fudesco JIN 6 1993

Attorney for Value-Added Communications

Law Offices of John C. Fudesco
5701 North 25th Street
Arlington, VA 22207
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In the Matter of:
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REPLY COMMENTS OF VALUE-ADDED COMMUNICATIONS

There is almost universal support for a Commission Order requiring AT&T to
compensate OSPs for the costs caused them by AT&T’s proprietary calling cards. Of
course, AT&T opposes this leveling of the playing field inasmuch as its intent to
remonopolize the industry would be partially frustrated. The only other comments
equivocating on the issue were filed by Sprint, which supports a voluntary call
transfer compensation system which would be unworkable and discriminatory.

Value-Added Communications, Inc. ("VAC") continues to assert that universal
validation and billing of all calling cards best serves the public interest because it
frustrates the monopolistic intent behind the issuance of AT&T’s card issuer
identifier ("CIID") cards in the first place. It is hoped that the Commission will
reconsider its decision on this issue. In the meantime, or alternatively, the
Commission should act quickly to order the recovery of OSP transfer costs which are
caused by AT&T’s deceptive marketing practices.

VAC’s Comments describe a simple and transparent method of transferring or
reoriginating CIID card calls to the card issuer via any dial access code; that is,
10XXX, 900 or 800. The public, as opposed to AT&T’s interest, is served because the
call is promptly completed without the caller being required to either rediai the called
number or his CIID card number. AT&T delights in the confusion caused by its
massive advertising campaign.
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As Sprint points out, the confusion gives AT&T a dual advantage in competing
for public phone presubscription: it has a larger volume of revenue producing calls,
and it can and does use the consumers’ dissatisfaction with the difficulty in reaching
AT&T as another weapon in the fight for the hotels’ or other location owners’ 0+
contract. AT&T’s perceived "problem" in identifying transferred calls can be simply
solved by its establishment of a separate 800 number for CIID card transfers.

While Sprint recognizes the problem and also, like VAC, can provide the
solution, for some unexplained reason it opposed any across-the-board solution on
tenuous grounds that like AT&T fail to address the cause of the problem and the
resulting inequity. The Commission clearly recognized that AT&T’s misleading
advertising campaign is the cause of the problem. Unless the Commission orders
compensation for transfer service, AT&T has absolutely no incentive to promote
10XXX or, more importantly, 800 access. AT&T either gets the calls transferred free
or benefits from the customer dissatisfaction. This is undoubtedly the reason that
AT&T has to this date refused to publish its 800 access number.

AT&T states that the issue is an interim one that will likely be of short
duration. AT&T also states that it will shortly embark on a multi-million dollar
educational campaign. The last such campaign AT&T undertook resulted in the
Commission issuing a letter of admonishment for deceptive marketing practices.
Considering the size and scope of that last campaign there is no assurance that
AT&T will be able to undo the damage it caused in any kind of a short term.
Consumers take notice when they receive a new credit card in the mail. The new
campaign will not be accompanied by a new card. It will only be an informational
packet that is often ignored and very unlikely to have anywhere near the impact of
the first letter. VAC believes that the re-educating of the cardholders will take a
substantial length of time and the industry should not be punished and AT&T
unjustly enriched for its own wrongdoing.

AT&T further states that none of the transfer mechanisms they reviewed were
technically simple or cost effective. AT&T has obviously already identified the fact
that not paying any compensation or penalties is extremely cost effective. VAC has
already suggested that AT&T establish 800 numbers as a simple transfer mechanism.
In any case, the situation was caused by AT&T and AT&T should be required to do
whatever is necessary to remedy it.

AT&T goes to great lengths to itemize the difficulties of implementing a call
transfer service. VAC agrees that the diversity of equipment and systems utilized in
the OSP industry does create some problems for a universal solution to call transfer.
However, the situation was created by AT&T who continues to benefit by its
continuance. AT&T has the resources to accommodate the industry and resolve these
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technical issues and should be required to do so. AT&T must be ordered to address

these problems on an individual basis and not be allowed to procrastinate or prolong
these proceedings. The longer they go on, the greater the benefit to AT&T. AT&T
recommends that the Commission focus on an educational solution to call transfers.
Translated, what AT&T recommends is that the OSP industry undertake to do the
job that AT&T was ordered to do by the Commission and in the letter of
admonishment.

It is obvious from AT&Ts Reply Comments that it has no intention of
negotiating any contracts with OSPs for transfer service. Therefore, participation in
the program must be mandatory and by tariff.

It is ironic that AT&T is concerned about its competitors and/or the
aggregators’ compliance with signage requirements and its customers’ knowledge of
correct dialing protocols when its own unlawful and anticompetitive practices have
created the problem. Its arrogance should give the Commission little comfort that
this issue is one of short duration or can be resolved by the industry. There are no
technical problems with respect to VAC’s transparent origination of CIID card calls.
There can also be no serious question as to whether the transfer of 0+ proprietary
card calls is in the interest of both carriers and customers. The only interest not
served is AT&T’s attempt to re-monopolize.

The Commission should immediately order a fair and equitable compensation
system for the transparent method or reoriginating proprietary card issuer calls.

Respectfully submitted,

2t O Tudeq e

John C. Fudesco
5701 N. 25th Street
Arlington, VA 22207

Attorney for
Value-Added Communications, Inc.
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I, LINDA DEVLIN, do hereby certify on this 6th day of January, 1993, that I have

served a copy of the foregoing REPLY COMMENTS OF VALUE-ADDED

COMMUNICATIONS to all parties of CC Docket No. 92-77, Phase I via first class

mail, postage prepaid and also have served copies to the entities listed below and

Attachment A via overnight delivery.

Office of the Secretary

Federal Communications Commission
1919 M Street NW

Washington, DC 20554

Tariff Division

Federal Communications Commaission
Common Carrier Bureau

1919 M Street NW

Washington, DC 20554

Downtown Copy Center
1990 M Street NW
Washington, DC 20554
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Linda Devlin
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Zcaonecticus Coosumer Counsel
136 Main Stresez, Suite 501
New Britian, C7T 06051

Henry Walker

Tennessee Public Service Commission
460 James Robertson Parkway
Nashville, TN 37219

William B. Barfield

Richard M. Sbaratta

Helen A. Shcckey

BellSouth Corporation

1155 Peachtrese Street, N.E.
Suite 1800

Atlanta, Geocrgia 30367-6000

Leon M. Kestenbaum

H. Richard Juhnke

US Sprint Communications Company
1850 M Street, N.W.

Suite 1110

Washington, D.C. 20036

Debra W. Schiro

Floricda Public Service Commission
1010 East Gaines Street )
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James L. Wurcz

Pacific Bell

Nevada Bell

1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004

James B. Curtain

Southern New England Telephcone Compan:
227 Church Street

New Haven, CT 06506

Floyd S. Keene

Michael S. Pabian

Ameritech Operating Companies
2000 West Ameritech Center Dr.
Hoffman Estates, IL 60196-1025

Gregory Casey

International Telecharge, Inc.
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Bethesda, MD 20817
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1102 ICC Building
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Washington, D.C. 20044

Joseph P. Markoski

Ann J. La France

‘Naticnal Data Corporation
Squire, Sanders & Dempsey
1201 Pennsylvania Ave., N.W.
P.0. Box 407 '

Washington, D.C. 20044

Richard E. Wiley

Canny E. Adams

Jane A. Fisher

Operator Service Providers of
America

Wiley, Rein & Fielding

1776 X Street, N.W.

Washington, D.C. 20006

David Wagenhauser

Tz2lecommunications Research and
Action Center (TRAC)

2.0. Box 12038

Washington, D.C. 20005
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Sherzy F. Bellamy
Suzanne M. Tetreaul:c
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Jones, Day, Reavis & Pogue
1450 G. Street, N.W.
Washington, D.C. 20005
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W. Dewey Clower
Howard N. Menaker

National Association of Truck Stcp

Operators
1199 North Fairfax Street
Suitce 801
Alexandria, VA 22314

Andrew D. Lipman

Russell M. Blau

Zero Plus Dialing, Inc.
Swidler & Berlin, Chartered
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007

Josephine S. Trubek

Gregg C. Sayre

Rochester Telephone Corporation
180 South Clinton Avenue
Rochester, NY 14646-0700

Randall S. Coleman
Lawrence E. Sarjeant

U S West

1020 1Sth Street, N.W.
Suite 700
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Bryan G. Moorhouse

Public Service Commission of
Maryland

231 East Baltimore Street

Baltimore, MD 21202-3486

Francine J. Berry

Mark C. Rosenblum

Robert J. McKee

AT&T

295 North Maple Avenue
Room 3244J1 '
Basking Ridge, NJ 073820

Mary J. Sisak

Donald L. Elardo

MCI Telecommunications Corp.
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NYNEX
120 Bloomingdale Road
White Plains, NY 10605

H. Richard Junke
Jay C. Keithley
United Telecommunications, Inc.
1850 M Street, N.W.
1lth Floor

Washington, D.C. 20036

Roy L. Morris

Allnet Communications Services,
Inc.

1990 M Street, N.W.

Suite 500

Washington, D.C. 20036

Robert M. Peak

United Artists Payphone Corp.

Reboul, MacMurray, Hewitt,
Maynard & Kristol

1111 19th Street, N.W.

Suite 406

Washington, D.C. 20036
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Policy & Program Planning
Division

Common Carrier Bureau
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Marta Greytok

Paul D. Meek
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Public Utility Commission of
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Association
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Washington, D.C. 20036

John F. Dodd

Brad I. Pierson

Independent Telecommunications
Network, Inc.
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Ann P. Morton
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Contel Corporation
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Deborah Barrett
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Northwest Pay Phone Association
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